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Poll Slide – What are you hoping to find out 
more about today?

Where using AI can lower your costs

What AI means to your human proctoring solution

How AI proctoring can support global growth

What effect AI proctoring will have on your candidate experience

Something else? Please drop it in the Q&A box



SALES - this is the conversation 
starter for PROCTORING 
prospects

Lack of familiarity 
with the online exam 

format

Untrained Proctors

Continuously being 
monitored

Technical difficulties 
and connectivity issues

Remote 
Proctoring

False cheating 
alerts

Causes of Stress in 
Students



Evolution of Proctoring

AI Proctoring Agents

Classroom exams with supervisors

Online exams with live proctors

Online exams with post-session 
review

Online exams with automated 
proctoring 



Success of Customer Service GenAI Bots

H&M uses generative AI to help shoppers find clothing and accessories, 
reducing response times by 70% and enhancing customer experience.

ClickUp, an all-in-one productivity tool, resolves over 50% of their 
customer interactions through their Gen AI chatbot.



Chat Bots

• Limited to answering questions and providing 
information.

• Trained using pre-defined rules and decision trees.

• Follow scripted conversations.

• Typically handle simple decision-making processes.

• Provide basic personalization based on keyword 
recognition

AI Agents

• Think ChatGPT

• Can perform more complex tasks, such as analyzing 
information, making decisions, and taking action.

• Uses Large Language Models (LLMs) and Natural 
Language Processing (NLP) to learn from user 
interactions and data analysis.

• Can understand the context of a conversation and 
adapt their responses. AI agents can also handle 
ambiguous queries and switch contexts smoothly.

• Tailor responses to individual users.

Difference Between Chat Bots and AI Agents



Proctoring 
Online Exams



Traditional Remote Proctoring

• Tracks and records candidates’ activity and flags 
events for post event review.

• Detects only configured activities- face/phone etc

• Less scalable and cost-effective due to post event 
review.

• Can be only used for low-medium stake exams.

• Candidates need external means for receiving 
support.

AI Proctoring Agent

• Bringing GenAI solution powered by LVMs to 
Remote Proctoring

• Human like vision capabilities across multiple feeds 
with higher accuracy.

• Detects most suspicious activities with high 
consistency.

• Can be used 24x7 for all format of exams including 
high stakes exam.

• Agent also provides in-session candidate support.



Benefits  of AI Proctoring Agents

AI agents can manage entire exam sessions on their own without any 
human intervention for support or reviews.

Continuous and consistent (98% flag accuracy) monitoring with real-
time issue resolution without disrupting the exam.

Monitors large cohorts with exceptional accuracy making with high 
scalability.

Can detect 8 times more suspicious flags than traditional 
automated proctoring methods 

Seamlessly integrates with multiple feeds- camera, screen, and 
audio etc, monitoring and instantly flagging suspicious actions.



What are Flags?

Flags are configurable by an organization depending on the 
stake and requirement of the exam.

You can set up alerts to notify candidates about specific 
activities and control how many times these alerts are sent.

Flags are alerts which are raised when an unusual activity is 
detected by the system during an ongoing exam. 

Any suspicious activities identified during the session 
are reviewed by certified proctors to maintain fairness.



What are Flags?

Candidate View Proctor View





Poll Slide – What do you do to prepare your 
students for digital assessment?

Videos

Written material

Hands on access to tools

Nothing

Something else? Please drop it in the Q&A box



How to Prepare Your Students in Advance

Share practice tests before exam to familiarize candidates with the test 
experience.

Guidelines on how to prepare the system before the exam like – 
browser requirements, OS, minimum RAM and internet speed etc.

Send a detailed test-taker guide, so candidates know what to expect and 
how to prepare for the exam.

A list of do’s and don’ts during the exam which can raise flags.



Talview Test Taker Guide

Common information candidates need for an exam

Uses as a framework and customise for your specific test 
environment

https://www.talview.com/en/test-taker-guide

24x7 help while candidate prepares for exam

https://www.talview.com/en/test-taker-guide


AI Agents Improving Student Experience

With the absence of human proctor, candidates can be relaxed 
without worrying about a stranger watching them constantly.

AI Agents provide continuous support from login to submission, 
actively assisting candidates throughout the entire exam process.

Higher accuracy, consistency and zero delay replies put candidates 
at ease.

In the event of candidate facing unexpected issues, Agents can process 
responses from test taker empathetically and will use best practices



An Inclusive Solution

Test-takers can request additional time and take breaks if they’re 
unable to complete the entire session in one go.

Visually impaired test-takers can have assistance during the test.

Specially abled test-takers can request to be live proctored.

Neurodiverse test-takers are allowed a fidget toy, to keep them calm 
during the exam.





Next Steps

Integrated candidate 
experience

Candidate onboarding 
and support

Process alignment

Assessment 
expertise

Regular strategic 
alignment

DigitalAssessment@rm.com
marketingteam@talview.com

mailto:DigitalAssessment@rm.com
mailto:DigitalAssessment@rm.com


Thank you
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